Workshop 4

Media empowerment and equal participation of minority groups in the public debate (round table)

Introduction

In most countries the participation of minority groups in the public debate often is poor. This is especially true for the participation of ethnic groups. One of the reasons is the limited access of these groups to the media. Part of this problem is caused by the attitude and skills of journalist and editorial staff in mainstream media: 

· because these media have problems finding and getting in contact with spokesmen of experts of these groups

· because some journalist miss multicultural skills and sensitivity.

Another part however is caused by the attitude and lack of skills of people from ethnic groups themselves:

· They don’t have enough knowledge of the media landscape in the countries they live in

· They miss the skills and/or experience to get in contact with the media

· They don’t have enough self-confidence to present their views and opinions in the media

· They don’t feel the urge to get in contact with the media, or even object to perform in the media (often as a result of earlier bad experiences.

NGO’s, organisation of migrants and other organisations have developed various methods to increase the participation of ethnic groups in media and the public debate: e.g.  media training, facilitation of distribution of press-releases or articles, organisation of meetings with the press, training of journalistic skills, providing databases of migrant spokesmen and experts 

In this workshop we will exchange information of this kind of ‘media-empowerment activities’ in our countries, explore the conditions for successful media empowerment and discuss the possibilities for future cooperation. 

We will start with an introduction of ourselves and our experiences with media-empowerment

Participants

Mira Media, The Netherlands

Giovanni Massaro: gimass@miramedia.nl

Mira Media, together with the school of journalism in Tilburg has set up a media training for migrant spokesmen and experts that consist of an introduction in Dutch media landscape, a training in writing press-releases and developing media strategies and an interview training. 

A second instrument is the digital directory perslink (www.persliunk.nl) with names, addresses and information on (migrant) spokesmen and experts.

A third method is offering training and a digital podium for professional and non professional journalists to report on items and viewpoints that mainstream media neglect e.g. www.wereldjournalisten.nl and www.vluchtelingen.net 

Wereldjournalisten, The Netherlands

Name

Wereldjournalisten focuses on bringing the news from the perspective of ethnic minorities within The Netherlands. These minorities include migrants, refugees, and born Dutch with a different ethnic background. The aim of the organization is to add topics and different perspectives to the mainstream media feed. We focus on the broad Dutch public in general and specifically on Dutch journalists. Among others things we produce fact sheets for journalists on popular or newsworthy topics. The website (www.wereldjournalisten.nl) has about 20,000 visitors a month.

Communication Sciences, University of Amsterdam, The Netherlands

Isabel Awad Cherit: I.AwadCherit@uva.nl
In the US I carried out PhD research on the empowerment of Latino’s through the media. Now I am applying this to the Dutch situation.

Quick Response, Sweden

Arash Mokhtari: arash.mokhtari@redcross.se

Stella Papapanagiotou: stella.papapanagiotou@redcross.se

Quick Response monitors reports in the Swedish news media on immigration, integration and xenophobia. It is an autonomous part of the Swedish Red Cross. The organization consists of journalists raising awareness and discussion among other journalists.

The monitoring we do focuses on the 8 largest newspapers in Sweden. We produce a website, newsletters (3000 subscribers), and articles. Also we organize lectures at schools, universities and media companies. At these events we gather contact information to expand out network.

Ahús Intercultural centre, Iceland

Helga Ólafs: helga@ahus.is

Aim of the project is raising awareness about the way media represents immigrants. We focus on translation and interpretation for immigrants. We produce a newspaper and radio in 10 languages. These media are produced by volunteers who are trained by media trainers. Also we have a mailing list with 1500 members, a website and we organize open meetings and discussions.

Teacher ethnic divers primary school and journalist, The Netherlands

Robert Niekoop: robertniekoop@chello.nl
Every day we try to cope with the negative images of minorities in The Netherlands. In school we stimulate and help kids to find their own information to make the stories in the news more realistic and fitting to their situation. This way they become more confident about their own views and with this confidence they can claim their own position in the media field. There is a lack of minority journalists.

Media Wise…, Exiled Journalists Network, and RAM Project, United Kingdom

Mike Jempson: mike@mediawise.org.uk

Media wise is about journalism ethics. Through advice, information, research, and training it helps the public to respond to bad journalism. This way we create a good inventory of problem issues.

The RAM Project created networks of refugees or immigrants and stimulates them to talk and produce their own news. We organize discrete meetings with journalists and introduce them to immigrants/refugees. One of the consequences is the turning of local media: it became more positive on issues concerning immigrants and refugees. We also organized a national conference in 2001 where journalists shared their stories.

A third project I work with is the Exiled Journalists Network. This organization offers advice, support and training of exiled journalists in the UK. The network now consists of about 200 journalists.

Forum on Migration and Communications (FOMACS), Ireland

Name

This is a three-year media driven program producing various media. Within this program I have worked on a short animated film about family reunification. With this we have also developed a teaching pack. The film is the first in a series of three. In production FOMACS works with immigrant film makers. The film won an award at a documentary festival and with that attracted a lot of attention. It is available for over 3000 schools now.

DIT Centre for Transcultural Research and Media Practice, Ireland

Rashmi Sawhney: Rashmi.sawhney@dit.ie

The Centre for Transcultural Research and Media Practice (http://ctmp.dit.ie/index.php) offers a distinctive, interdisciplinary postgraduate research environment, dedicated to scholarly and public understandings of migration and transcultural identity formations in and outside Ireland. Situated at the interface between cultural studies and creative practice, CTMP promotes the innovative use of lens and screen-based practice (film, photography and multimedia), allied to ethnographic methods in social research. The centre started in 2004 and harbors 12 PhD students. 

Our media production house FOMACS (http://ctmp.dit.ie/current_projects.php?id=79) produces print, photographic broadcast, digital (interactive) stories, film and animation. We work with academics, migrants, ngo’s, and producers.

Cospe, Italy

Valentina Lombardo: lombardo@cospe-fi.it
Cospe (http://www.cospe.org/italiano/english.php) focuses on the empowerment and participation of minorities in the public debate. We provide media empowerment training as fundamental tool for participation. We teach how to lobby, how to identify the context, how to elaborate strategies, how to put topics on the political agenda. Also we provide training is the use of media. 

Another focus is on the public. We try to activate the public, stimulating them to write complaints to newspapers as a reaction to racist articles. Also we run a campaign against discrimination and attacks against Roma people. 

Cospe also has a media watch: monitoring. And we have a national award for cultural diversity in the media.

Mexit, The Netherlands 

Myra van Veenendaal: mvanveenendaal@mexit.nl
Mexit offers advice on intercultural management and strategy: how to reach minority groups. We just finished a positioning paper on media and representation and are looking for a follow up. First we aimed at journalists, but for the follow up we want to focus on consumers.

University of Barcelona, Spain

Cilia Willem: cilia@emi.ub.es
I work at an interactive media lab at the University of Barcelona. One interesting project is our database of sources from the immigrant community. We want to provide expert sources from different ethnic backgrounds for journalists. If there would be more ethnic diversity in the experts we see in the media, this would influence the public view of minorities. The database works through a website. Here you can sign up as a journalist or as an expert. Next week a new version of the website will be launched and the last few months will be evaluated. The long term effect has not been studied yet. 

Kif kif, Belgium

Patrick N’siala Kiese: patrick@kifkif.be
Kif Kif (http://www.site.kifkif.be/kifkif/index.php) works on discourse analysis of media content. We organize workshops. For instance in a workshop on ideology we would provide theory and analyze texts from newspapers, speeches from ministers, etcetera. With our work we are mapping the ideological discourse in the field of culture and politics. We also organized a workshop on the war in Iraq. We organize these workshops for volunteers who write articles for us.

Netherlands National Agency Lifelong Learning Program, The Netherlands

Souhila el Baqqali: baqqali@leonardodavinci.nl
Discussion per topic

How to approach journalists with criticism?

Myra van Veenendaal: To get involved in the journalist community you have to be a journalist.

Arash Mokhtari: That’s also our experience. 

Patrick N’siala Kiese: Journalists do respond to research if you bring statistics (proof).

Media watch and direct confrontation of journalists is the best way.

Also you shouldn’t approach it from a moral point of view. We should focus on enhancing their work. Big problem is that journalists don’t have quick access to sources within the minority groups. 

Patrick N’siala Kiese: Journalists are very scared for these kind of things. Journalists seem not to question themselves: it is always ‘the media.’ It is a system, beyond the individual.

Isabel Awad Cherit: A good way is to keep journalists to their standards. Professional ethics should be discussed. Besides giving examples of good or bad journalism, we need to get beyond the spectrum of one story or one journalist and talk about the bigger picture.

Arash Mokhtari: There is a democratic ideal behind journalism. This should be appointed.

Isabel Awad Cherit: But also other ethic ideals should be discussed. We should talk about a code for journalists.

Patrick N’siala Kiese: The problem many journalists have is time. Deadlines prevent them from checking details. This is a huge problem.

Helga Ólafs: It is important to open up discussion because journalists are thinking in headlines, not in consequences. 

Arash Mokhtari: Journalists should use the same words in the same situation: why mention someone’s Moroccan background, but not Belgian for instance?

Mike Jempson: In the 70’s in Britain racism was very obvious in the media. One guy (Bob Gozello?) made the difference: he made a formal complaint for every instance he noticed. He won 85% of these cases. This changed the language of the press.

The daily express is worst. It used to be a rightwing paper. It was bought by socialist friend of Blair. Stories changed and the memberships fell down. Once Blair was elected, a porn publisher took over and made the immigrant stories front page again. His journalists complained. This exposed what he was doing. You have to criticize, but also support journalists.

Media wise also produced a leaflet with UNHCR and the Federation of journalists on the use of terms. In this leaflet we summed up the official terms: like what is an illegal immigrant or a refugee. 

Immigrant/refugee/exiled journalists

Giovanni Massaro: Besides the Exiled Journalists Network in the UK, are there other similar initiatives?

Arash Mokhtari: In Sweden project that provides internships at media companies for refugee journalists.

Valentina Lombardo: It is not yet formalized, but Cospe is starting this. We don’t focus on refugees, but on ethnic minorities. We want to start a sub-network within the National federation of Italian press. The demand came from the journalists themselves. Since we are just starting this we are very interested in exchanging good practices.

Mike Jempson: We have a report on research in 11 countries. There are similar projects that we know of in France. We produce reports on this. In September 2008 (23-25) there is a meeting in Brussels of the International federation of journalists. Invite everybody who is working with refugee journalists. It is so difficult to organize these things.

Databases of immigrant experts

It would be good to exchange information on this project in Barcelona. Mira media wants to start a similar project.

Roma

Giovanni Massaro: I have the feeling that Roma is a big issue at the moment, but there are not many activities. Recently some people from the Roma community approached us because they wanted to make a documentary, but they didn’t have the means and skills to do so.

Arash Mokhtari: In Sweden Roma are a large minority, but we don’t focus on these large minority groups. There legal position is different then that of new immigrants.

Valentina Lombardo: In Italy politicians recently won elections by promoting the idea of putting Roma outside cities or better outside Italy. There were pogroms in Naples. We now started a campaign on our website: what is done to oppose negative stories about Roma. For instance: a journalist who appealed to colleagues and gathered 50 signatures. This all just started, but we try to put it forward.

Mike Jempson: In Britain there used to be a rule for provision for traveling groups. Local authorities ignored this. Now there is a new policy to provide for traveling groups. Recently the police openly apologized to Roma for mistreating them. It is interesting to watch how this will be picked up in media. Also in response a troop of filmmakers started filming from inside camps. This way Roma are now more provided with media

Giovanni Massaro: Shall we make an overview of initiatives on Roma? There is so much interest. 

Mike Jempson: There are already international initiatives, but it would be good to make an overview.

What is empowerment?

Cilia Willem: What is empowerment? How do you measure empowerment? The term is been used, misused, and abused. We should define empowerment in the context of media

Giovanni Massaro: Confidence, as Robert talked about, is an important word. It is not only about skills.

Robert Niekoop: We teach skills and in this learning process children gain more confidence.

Day of international monitoring

Who would be interested in participating in an international day of close monitoring? It has been done before, but this project needs to be revitalized.

Quick response: interested

Ahús: interested

Mike Jempson: we found that this acquires a huge amount of effort to do it well. 

Maybe if I can find students to help out it would be possible. Not to do it well is almost useless.

Isabel Awad Cherit: we should make universities part of this.

Giovanni Massaro: maybe we can name it the week of media empowerment. But we 

should organize it well.

Quick response: And we need one method to work with.

Giovanni Massaro: We should start organizing early in the year, because everyone 

will want to discuss the method.

Rashmi Sawhney: interested.

Cospe: Interested, but it has to fit with the local stakeholders/program.

Mexit: Can’t see where Mexit would fit in.

Cilia Willem: interested, but we should change the title

Kif kif: already in, surely interested.

Awards

Giovanni Massaro: Cospe was speaking of an award. Do others have experiences with prizes?

In Spain: diversity in the media contest: challenge to develop new materials.

In Belgium minderhedenforum.

In Britain: several prizes: local newspapers looking at refugees, something on Islam, student journalists looking at refugees.

In The Netherlands there are also some awards.

Mike Jempson: We should make up an overview of all these prizes.

Next Monday the EU is starting a study on diversity in the media. Go to http://www.media4diversity.eu/ and fill out the survey.
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